
 

N a t i o n w i d e  P e t  I n s u r a n c e  C o n t a c t  I n f o r m a t i o n :  
 

Monique Rosas – Account Executive 
Helps with marketing materials, webinars, reporting, and questions about the voluntary plans. 

Direct Line: (714) 706-5777  

Email: Monique.Rosas@nationwide.com 

 

N e w  E n r o l l m e n t s :   

To obtain a quote or enroll (including adding a pet) and for questions  

related to enrollment, please visit us… 

Online:  PetsNationwide.com OR 

By Phone: (877) 738-7874* 
* Avian & Exotic pets can only be enrolled by phone 

 

 

P o l i c y h o l d e r  C u s t o m e r  C a r e :  

For questions on existing policies, including claim status, cancelations,  

updating payment information, please call us… 

Phone: (800) 540-2016 

Hours of Operation:  

Monday – Friday: 5am to 7pm PST 

Saturday: 7am to 3:30pm PST 

 

C l a i m s  D e p a r t m e n t :  
Submit claims online or via email, fax or mail. 

Online: https://www.petinsurance.com/submit-claim 

Email: submitmyclaim@petinsurance.com 

Fax: 714-989-5600  

Mail: Nationwide Claims Department, PO BOX 2344 Brea, CA 92822-2344 
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