
STAFF Covid-19 FAQs and Resources 

• What if I become sick or am exposed to Covid-19? 
o We ask that you inform your supervisor with the following details: where you may have incurred 

possible exposure, when the exposure may have occurred, any symptoms you are experiencing and any 
other relevant details.  

o Stay home and self-quarantine for minimum of two weeks or until you test negative for the virus. We 
ask that you provide supporting medical documentation of your cleared test results before you are 
cleared to return to work.  

o You may be eligible for Disability insurance through the State of CA Employment Development 
Department by filing a claim at www.edd.ca.gov 
 If you are denied disability benefits you may file an unemployment insurance claim at 

www.edd.ca.gov 
• What if I experience reduced hours due to program closure or an employer mandated quarantine? 

o We will do our best to find you work at another location if possible.  
o Please contact your Executive Director to learn about other opportunities that may be available within 

the YMCA of Orange County Association.  
o If you’re usual number of work hours are reduced through no fault of your own then you may be eligible 

for Unemployment Insurance by filing a claim at www.edd.ca.gov 

• What if I’m taking care of a sick family member? 
o You can file a Paid Family Leave claim at www.edd.ca.gov 

• What if I choose to stay home from work due to underlying health conditions and concerns about exposure to 
the virus? 

o You could be eligible for Unemployment Insurance by filing a claim at www.edd.ca.gov  
•  What if my Children’s school is shut down and I have to stay home to take care of children but are not ill? 

o You could be eligible for Unemployment Insurance by filing a claim at www.edd.ca.gov  
• How does vacation pay or holiday pay affect my eligibility to receive UI benefits?  

o If you are not given a definite return-to-work date, any vacation or holiday pay you receive when your 
job ends is not deducted from your weekly benefit amount. 

o If you are given a definite return-to-work date, any vacation or holiday pay for the period of the 
temporary layoff is deducted from your benefits. We will allocate your vacation and holiday pay as 
follows:  

 Vacation pay will be allocated to match the number of days you requested vacation, or 
the number of days your employer required you to use as vacation during the 
temporary layoff.  

 Holiday pay that is paid before you return to work will be allocated to match the holiday 
weeks. Holiday pay that is paid after you return to work will be allocated to match the 
week that you return to work. 

Unemployment Insurance - After You File 

What happens next? 
o After you file for Unemployment Insurance (UI), you will be mailed information about your claim and the UI 

program. Be sure to read and respond to all requests to avoid payment delays. You will also receive a 
separate mailing with your first Continued Claim Form (DE 4581) used to certify for benefits. 

How to Certify for Benefits 
o To request benefit payments, you must provide eligibility information to the Employment Development 

Department (EDD) every two weeks. This is known as certifying for benefits. The fastest way is through UI 
OnlineSM. You can also certify by phone using EDD Tele-CertSM at 1-866-333-4606, or by mailing in your 
Continued Claim Form (DE 4581) by the mail date on the form. For more information, refer to the Certify for 
UI Benefits. 

Payment Information  
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o You will receive an EDD Debit CardSM by mail after your first payment has been issued. Payment information 
is updated daily and available 24 hours a day, 7 days a week through your UI Online account or by calling the 
UI Self-Service Phone Line at 1-866-333-4606. 

Phone Interview 
o If there are any questions about your eligibility, the EDD will schedule a phone interview with you. This is 

your opportunity to discuss your claim with an EDD representative and provide important eligibility 
information. 

o If you are not available for your phone interview, the EDD will make a decision based on the available facts. 
This can result in the delay or denial of your UI benefit payments. To reschedule your phone interview use UI 
Online or Contact UI. 

o For detailed instructions on how to reschedule your phone interview using UI Online, watch How to 
Reschedule Your Phone Interview (YouTube). The EDD may also contact your former employers to verify or 
obtain information about your claim. 

How to Prepare for Your Phone Interview 
o The EDD will mail you a notice with the time and date for your scheduled phone interview. The notice 

includes several questions that the interviewer may ask during the interview. Review these questions and 
gather any information that may be helpful. It is important that you: 

o Be available for your scheduled interview. 
o Be ready to provide information on why you no longer work for your previous employer. 
o Answer the interview questions with detailed responses 
Phone Interview Questions 
o For more information about the questions we can ask during the phone interview: 
o Review the appropriate volume of the Benefit Determination Guide. For example, the volume called 

Voluntary Quit (VQ) includes information about how people’s reason(s) for quitting their jobs affects their 
eligibility. Subsection VQ40, Fact-Finding Guide, lists questions that the EDD often asks to determine 
eligibility. 

o Review the Meeting Eligibility Requirements page as well as the Eligibility FAQ page. 
 

COVID-19: Unemployment Insurance Claims 

This page provides additional details for those who have already filed a claim for Unemployment Insurance (UI) benefit 
payments because they have lost jobs or had their hours reduced due to the impacts of the Coronavirus. The 
Employment Development Department (EDD) is processing an unprecedented demand for these benefits which cover a 
portion of the wages workers are losing through no fault of their own. 

Note: By law, you must have authorization to work in the U.S. to be eligible for UI benefits. 

• For Californians who applied for UI benefits after March 15, 2020 – read the following information below about 
what to expect. 

• For Californians who applied for UI benefits prior to March 15, benefit payments should have already been 
issued to eligible workers, with the exception of those who are too ill or injured to work, or in which the EDD 
received information from the claimant that doesn’t match EDD wage records, or whose identity we weren’t 
able to verify and will require additional documentation. These situations always require more time to collect 
further information from the claimant and their employer. 

Step 1 – Monitor Email and Postal Service for Important EDD Claim Information 

The majority of recent online claim filers will receive an email message from the EDD with a subject line of “New Online 
Account Created”. That means your registration was automatically completed in the UI Online system. This will provide 
you the full functionality of the system so you can move more quickly to Step 2 and certify for your first benefit 
payment. For those who do not receive an email notifying that you have been auto-registered, if you have not filed a UI 
claim in the past several years, you will receive your letter with an EDD Customer Account Number in the mail, which 
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you must have to fully establish your personal UI Online account that will then provide you the full functionality of the 
system so you can then move to Step 2.  

NOTE: All customers will still receive important EDD claim information in the mail about two weeks after they apply. This 
will include a notice telling you what our wage records indicate you could receive in weekly UI benefits. For an initial 
estimate of your weekly benefit amount, use our UI benefit calculator. 

You may also get a mailed notice instead that indicates we need more information from you to complete processing 
your claim. The situations that always take this additional time to resolve include: 

We are unable to verify your identity  

If the EDD is unable to verify your identity with our records, we’ll mail you a request to verify your identity. You have 10 
calendar days from the mail date to send us two forms of identity documents from the list of Acceptable Documents for 
Identity Verification (DE 1326CD) (PDF).  

Once we receive the required documents and verify your identity, you’ll receive a monetary notice telling you what our 
wage records show you could receive in weekly UI benefit payments and inform you of your eligibility for benefits. 

Your wage information doesn’t match EDD records 

Sometimes this can happen if: 
• The EDD has no record or only partial record of your wages. 
• You were misclassified by your employer as an independent contractor instead of an employee. 
• Wage information may have been inadvertently transposed when your employer reported your information to 

the EDD. 
If you believe our record of your wages isn’t reflected accurately in the notice you receive, follow the instructions on the 
notice to respond to the EDD. The best way is to log in to your UI Online account and use your EDD Customer Account 
Number to complete your registration. Or you may receive an e-mail message from the EDD with a subject line of “New 
Online Account Created” which means your registration was already automatically completed in the UI Online system. 
Either way, you can then select Contact Us to request we investigate your case. Provide us a brief summary of why you 
disagree with the notice and information about your wages. 

The EDD will follow up with you and your employer for any details needed to make a determination, which may include 
your W-2, Form 1099, or a paycheck stub. It typically takes us a couple of weeks to collect the information, investigate, 
and notify you of your eligibility for benefits. Be sure to watch for the call from EDD and quickly return any messages, 
otherwise it may take longer to determine if you qualify for a UI claim. 

Step 2 – Certify for Benefits 

After you receive your claim package in the mail verifying your eligibility for benefits, or you received an email from EDD 
notifying you that your registration has been automatically completed in UI Online, it is time for you to “certify” for your 
first benefit payment. Certifying is the process of answering basic questions every two weeks that tells us you’re still 
unemployed and otherwise eligible to continue receiving biweekly payments. 

To get started in certifying for benefits: 

1. Log in to your UI Online account. 
2. If prompted, enter your EDD Customer Account Number you received in the mail to complete registration in the 

UI Online system. 
3. Follow instructions to start certifying for your benefits. 

Your first certification period will be after the first two weeks from the beginning date of your claim, which is the week 
when you submitted your initial claim application. 
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Benefit Payment Methods 

Typically, it will take about a week after your first certification to receive your first benefit payment, which for many 
claimants will arrive on an EDD Debit CardSM. Due to the high volume of claims being processed, it may take a few extra 
days to receive your EDD Debit Card in the mail. You can choose to have your payment transferred to your own bank 
account by visiting the Bank of America EDD Debit Card website.  

If you were issued an EDD Debit Card in the last three years, it will remain active for your current benefit payments. If 
you lost your EDD Debit Card, contact Bank of America at 1-866-692-9374 (TTY: 1-866-692-9374). Please be patient. It 
may be difficult to reach a representative by phone due to high call volumes. 

After Your First Benefit Payment 

Every two weeks, you will need to certify to the EDD that you remain unemployed and otherwise eligible to continue 
receiving biweekly benefit payments. 

Step 3 – Check Your UI Online Account 

As long as you remain unemployed and eligible for benefits, log in to your UI Online account to check for updates. This 
includes your benefit payments and important notices including when it’s time to certify for your next two weeks of 
benefits. 

Once you receive your EDD Debit CardSM, payments should be posted to your EDD Debit Card in about three days after 
we receive your certification. Benefit payments by check will take an additional few day to arrive through the mail. 
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